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Welcome!

We would like to take the opportunity to welcome you to WholeKids Pediatrics. We are delighted that you have chosen us to help
care for your child. We believe in a partnership model of health care for your child. It is our desire to develop a close working
relationship as we get to know one another.

WholeKids Pediatrics is unique with our offerings. We have a yoga studio on site. Our partnership with Columbus’ premiere yoga
studio, Yoga On High, allows us to offer high quality yoga classes for pregnant moms and children. We encourage you to look at
our yoga schedules online (available in the spring 2010) and in the office for classes that fit your needs and desires.

Dr. Sant and Kelly Ibarra, LPN (nurse at WholeKids) are both certified in infant massage. Infant massage classes are being
developed in anticipation of regular class offerings. Stay funed to our website for further information on these offerings.

Our unique medical approach combines traditional medical care with complementary medicines that may include supplements
and herbs. Some of these items will be available in our office for your convenience.

You will receive a welcome folder upon your first visit that will contain a discussion about vaccines and vaccination choices.
Several business matters:

- Please bring your insurance card to each visit.

- Please be advised that we do not bill secondary insurances.

- Our privacy policies are posted on the website and are available for download. You will be asked to sign an
acknowledgment that you were offered a copy on your first visit.

- You will be asked to sign an insurance eligibility waiver which states that you are to provide us with up to date insurance
information and that you are responsible for the billing that is not covered by your insurance.

Well Child Visits: Please read the following carefully. Well child visits often bring up other significant medical issues. Itis the
philosophy of WholeKids Pediatrics to address concerns that children and families have during the present office visit for the
convenience and health of our patients. Please be advised that a secondary charge for this additional time may be applied to the
billing of the office visit. . If there are any questions regarding this policy, please call us.

We look forward to working with your family.

Sincerely,
Dr. Sant and the staff of WholeKids Pediatrics



